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Tel: +27 (0)76 944 3476  Fax: +27 (0)86 544 8629

2 am Email: admin@tzaneen-directory.co.za

TRAVEL DIRECT RY Web: http://wwwi/tzaneen-directory.co.za/

TERMS & CONDITIONS:

e If no payment has been received by the 5™ of each month, advertisements will not be displayed until
the payment has been made. Please fax a proof of payment to 086 544 8629, or email it to
admin@tzaneen-directory.co.za if an immediate reconnection is required.

e Advertisers will be invoiced on the 25" day of each month.

e The current advertising fee is R70,00 per month.

e Only direct credits into our bank account are currently accepted.

e No adult or offensive content will be accepted in the Tzaneen Travel / Business Directory.

e Inclusion in our directory is subject to prior approval by our management.

e No fictional businesses will be accepted in the Tzaneen Travel / Business Directory.

e No businesses dealing in unlawful events will be accepted in our directory.

e All advertisements will be designed by using a fixed template. No deviation from this pre-approved
template will be granted.

e  Advertisements consist of:

A full webpage that includes four pictures, a company logo, a company slogan, a full description /
information about the company, current special offers, business hours, one price list, products,
postal address, physical address, telephone number, cell phone number, contact person, email
address and a website address.

e Only one business entity may be advertised per standard advertisement. Submitting information
that includes more than one business entity will be declined.

e Advertisers are not advertising on a contractual basis. Advertisements will be displayed for each
payment made. It would be appreciated if the cancellation of services could be done by sending us a
cancellation request by email.

e If no payment has been received by the 5™ of each month, we will not completely terminate your
advertisement. You will be contacted by a representative to confirm the status of your
advertisement.

e Qur directory is human edited. Please make sure that the content is grammatically correct before
submitting it to the directory. No grammatical editing will be done by Tzaneen Travel / Business
Directory.

e Only one change / addition per week is included in the advertising fee. Please ensure that the
submitted information is correct before submitting it to us. Changes after the submittal will be
deducted from your four available changes within that month. If additional changes are required,
please contact us for special arrangements. All changes exceeding the four permitted changes will be
charged additionally.

e Only businesses within the Tzaneen area will be accepted in our directory. Tzaneen, Modjadjiskloof,
Letsitele, Haenertsburg and Letaba businesses fall under the immediate Tzaneen area.
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e  Businesses that are advertising in our paid service may also submit their listings to our free directory
listings.

e Changes to the current advertising fee may fluctuate due to certain circumstances.

e A unique URL website address will be supplied to each advertiser. This website address will be your
immediate access to your webpage.
Example of URL address: www.tzaneen-directory.co.za/JIMGrafixx/jmgrafixx.html

e We will limit the amount of paid advertisers per category to ensure that our directory does not
become too overpopulated.

o  We will send each advertiser an email to inform them if the submitted advertisement has been
approved or declined. We will also inform you about the reason for declined applications.

e A monthly newsletter letter will be emailed to each advertiserto inform them of any news, changes,
additions or improvements to the directory.

e By submitting your application to the Tzaneen Travel / Business Directory you agree to these Terms
& Conditions.

John M. Van Rooyen
Directory Manager
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